Frequently asked questions about the Agency directive.
 
We have received the following clarification from the HSE as to how experience will be calculated for salary scale purposes. 
 
 
 "Incremental credit- incremental credit is granted on appointment to nurses and midwives on the basis of all previous genuine nursing experience in Ireland and abroad. One increment would be granted for each year's   reckonable service. One year's service is equivalent to 52 weeks reckonable service. A reckonable week is any week in which the employee has worked."
 
At one stage it was based on a minimum of 8 hours being worked in a week .That is now removed, it’s now based any hours worked in a week .(So if someone is doing a 4 hour shift a week that is counted as a week's increment.)
 
What documents will you accept for incremental purposes?
 
A.We will accept verification forms ,letters of service .Letters from Hospitals on headed note paper stating what increment you are starting a new position ,letters from Hospitals stating what increment you are on now (for people in jobs can be hand written by HR or Accounts.) Letters of retirement stating what increment you retired on .Any headed formal dated document that makes it clear what increment you are on the date the document was issued. (Someone had a letter from the Coombe stating what increment they would be put on, that’s fine)
 
Q.Is all agency work acceptable for incremental purposes?
 
A. Yes .If you have worked for other agencies contact them and ask them to fill out your incremental form or ask them for a letter of service .If they can give you the number of weeks you worked it would be a great help .Anyone who worked for Alliance in the past, contact CPL.Danette who ran NAS in Waterford now runs Home Instead in Waterford .The former Louth Agency is uncontactable I am afraid.
If agencies are closed down and you have copies of p.45 or p.60 we can consider those .If you have letters from overseas agencies we can accept those .Mary Scanlon from Belgrave  Nurses can be contacted on accounts@belgravenurses.ie  If you worked overseas with an agency and they are closed down ,that's just unfortunate.
 
Q How many increments will bring me up to the top increment?
 
11 years of reckonable service will bring you up to the top increment.
 
Q What way are we to send the documents to Nurse on Call?
 
A. Please gather all your increments, Attach them to the declaration letter, you are to declare the increment you should be on, nobody knows better than you.
(We will check them and if we disagree with you we will return the form to you and explain why)
 
Please do not send incomplete documents to us .We have hundreds of documents coming into us .Incomplete ones will just be sent back to you and is frustrating.
COMPLETE DOCUMENTS - verified increments, letters of experience or whatever together with the Declaration of Increments .You must declare what increment you think you should be paid ,declare it, sign it and scan and send to workexperience@nurseoncall.ie or post to work experience ,Nurse on Call.59 Ranelagh Village ,Dublin 6
 
Q .My friend was sent out her increments "in weeks format "from Nurse and Call and I wasn’t, why not?
 
A.I don't know why not .The email must have been incorrect or something .If you did not get them please email accounts at nursesaccounts@nurseoncall.ie and they will send them out to you .Some of you worked under married and maiden names with us make sure you give them all names, pps number, rough approximate of dates to try and generate as many increments as possible
 
Q.Has the Minister for Trade and Employment published the Agency Directive Bill yet?
 
A.No. It was due to be published last week but to date nothing has appeared .The HSE cannot finalise rates and things until they get sight of the document. So as soon as we have more information we will come back to you.
 
Q.Is there any point gathering up more than 11 increments?
 
A.For our purposes no, 11 increments is the highest amount that we require .For yourselves and for future purposes it’s a good idea to collect that information.
 
Will the rates be based on to 2010 or 2011 (reduction of 10%) entry point?
 
A.It hasn't been finalized yet. The present system is any new entrant to the public service (which includes HSE and all HSE funded) that has never been paid directly 
by the HSE etc will be put on the 2011 rates .That is why it is important to include any place where you were paid directly by HSE or HSE funded. This would include courses 
like midwifery as a post grad ie in Coombe or ICU course in the Mater etc. HSE funded include all the Daths, Coombe, Mercy, South Infirmary, St John of God Centres etc etc .
.Even if you only worked there for a week once you can prove you were paid directly we can put you on the 2010 rate. For this purpose we would accept a payslip.(we can't accept a payslip for incremental purposes )
 






[bookmark: _GoBack]Q. Why do you need all the paper work, can we not just make a declaration?
 
 
A.I t is the intention of the HSE to do a weekly audit of increments. They will randomly choose 20 people from invoices each week and ask us to forward them the increment all by email, very simple to do
The reason being is to reassure all the Hospitals that when they get our invoices that we have everyone on the correct increments and to prevent all the Hospitals looking for increments every time from the Agencies.
The Hospitals were used to getting invoices with set amounts, they will now be getting different rates for everybody.
Some Hospitals will insist on us including the increments each time.
 
 
 
Q. What will happen if I decide not to collect any of the increments ?
 
A. We expect that there will be an option to stay on the present HSE agency rates until the end of the agency contract if people wish to do that. If you can get the increments it is daft not to as the weekends etc will be much higher on incremental rates and we may be able to get some allowances paid ,increase of holiday pay etc, so if you opt to stay on the present HSE rates you will be staying on the present rates exactly as they are.  .We will have a box to tick on the new time sheets which we will introduce when the Agency Directive is put in place. If you do decide to stay on the present rates you can switch over whenever you like once you get the increments together.
 
 
