REQUIRED E-LEARNING PROGRAMMES 
& 
WEB CONFIRMATION
1. Web Confirmation

· Log on to www.nurseoncall.ie
· Click on the “Agency Staff Login” tab
· It will ask for Username & Password

· Username: noccon
· Password: nurseoncall
· You will need to read through all the documents listed (You can ignore any specific documents which are not relevant to you) 

· Once you have read the relevant documents, please enter your details on the bottom of the page & Click “Submit”. 
· Note: Please make sure your details are correct and valid. 

· Note: Please do not use the Web Confirmation login details (noccon/Nurseoncall) for any eLearning programmes.

<><><><><><><><><><><><><><><><>
REQUIRED E-LEARNING PROGRAMMES 
NOTE: 
1. Please do not use the Web Confirmation login details (noccon/Nurseoncall) for any eLearning programmes.
2. ELearning programmes will not run on phones or tablets, please use a laptop or PC. 

All E-Learning programs can be accessed from the Nurse on Call website – www.nurseoncall.ie under the tab: ‘Required E-Learning Programs’
Medicines Management E-Learning Programme
ELearning programmes will not run on phones or tablets, please use a laptop or PC. 

You will need to create an account if you have never used this site before: 

· Under “User Login” click to “Create an Account”. 

· Follow the steps to create your personal account with HSEland. 
Before taking this course check your computer has the correct software:

· Go to “Help” at the bottom of the homepage once you log in & click on “PC Check”. 

· This page will check that you have all the software that you will need to use HSEland in full. The most important piece of software you will need is Java, as this allows the program to track your progress and award a certificate.
· Download or make an changes that the program suggests
Once you have logged in using your personal login & checked your computer is able to run this learning program correctly, you are able to start! 

· Click on “My Learning” and then on “Learning Catalogues” 

· Then select “Clinical Skills” from the menu shown
· Once you click on “Clinical Skills”, you will be directed to the following page. You will need to click on “Medicines Management” which is listed on the second page of results. 

· Once you click on “Medicines Management”, it will direct you to the following page where you start the course by clicking “Enrol” in green:

· Please be aware this programme can take over an hour, so please allow sufficient time to complete it.
· Once enrolled for the course, if you click on “Launch This Course!”, it will direct to the following page where you can start the course by clicking “Start” in the bottom right-hand corner:

· Once you have completed the program you can Save & Email or Print your certificate. This is accessed through “My Learning”    Expiring Certificates and “View all certificates”
Already Registered?

· If you have already registered, please log in using the details you would have created before. 
· If you have already registered but cannot remember your login details, please click ‘Forgotten your password?’ and enter your email address. 
· By doing this, your details will be emailed to you, which you will then be able to use to Log in. 
Printing your certificate: 

· Once you have completed the program you will receive a certificate. 

· To access the certificate after your course, the program will log you out and ask you to log in again. 
· Once you have logged in for the second time, Go to “My Learning” and then click on “View all certificates” 
· Click in the PDF button to open the certificate and Save & Email/Print your certificate. 
· Please forward this certificate by email to: interviewer@nurseoncall.ie or by post to: Nurse on Call, 16 Harcourt Street, Dublin 2. 
· If you are having any trouble printing or emailing the certificate to us, please do not hesitate to contact us in the office with your login details and we will print your certificate for you. 
<><><><><><><><><><><><><><><><>
National Early Warning Score – (NEWS)
ELearning programmes will not run on phones or tablets, please use a laptop or PC.
You will need to create an account if you have never used this site before: 

· Under “User Login” click to “Create an Account”. 

· Follow the steps to create your personal account with HSEland. 
Before taking this course check your computer has the correct software:

· Go to “Help” at the bottom of the homepage once you log in & click on “PC Check”. 

· This page will check that you have all the software that you will need to use HseLand in full. The most important piece of software you will need is Adobe Flash Shockplayer, as this allows the program to track your progress and award a certificate.
· Download or make an changes that the program suggests
Once you have logged in using your personal login & checked your computer is able to run this learning program correctly, you are able to start! 

· Click on “My learning” then go to “Search Learning Catalogues” and click on the box that says “Keywords”.

· Type in “Keywords” NEWS or Compass learning. As you start typing this, a pop will come up called “Compass E-Learning Education Programme incorporating the National Early Warning score (NEWS) for non-pregnant adults patients”

· Click on the above and you will then be brought to another page that will have a green button saying enrol or go to the knowledge center. 

· You will then be brought to the knowledge center where you will need to click on the green button that says launch. 
· If the course does not appear on the screen, please revert back to the PC check in the help section. 

· Please be aware this programme can take over an hour, so please allow sufficient time to complete it.
· Once you have finished this course, you certificate will be available to print in the “my certificates” section. 

· Please forward this certificate by email to: interviewer@nurseoncall.ie or by post to: Nurse on Call, 16 Harcourt Street, Dublin 2. 
· If you are having any trouble printing or emailing the certificate to us, please do not hesitate to contact us in the office with your login details and we will print your certificate for you. 
<><><><><><><><><><><><><><><><>
Palliative Care Needs – Assessment Module Lesson 1 &2

ELearning programmes will not run on phones or tablets, please use a laptop or PC.
You will need to create an account if you have never used this site before: 

· Under “User Login” click to “Create an Account”. 

· Follow the steps to create your personal account with HSEland. 
Before taking this course check your computer has the correct software:

· Go to “Help” at the bottom of the homepage once you log in & click on “PC Check”. 

· This page will check that you have all the software that you will need to use HseLand in full. The most important piece of software you will need is Adobe Flash Shockplayer, as this allows the program to track your progress and award a certificate.
· Download or make an changes that the program suggests
Once you have logged in using your personal login & checked your computer is able to run this learning program correctly, you are able to start! 

· Click on “My learning” then go to “Search Learning Catalogues” and click on the box that says “Keywords”.

· Type in “Keywords” Palliative Care Needs. As you start typing this, a pop will come up called “Palliative Care Needs Module Lesson 1” and Palliative Care Needs Module Lesson 2”.

· You will need to complete both Lesson 1 and Lesson 2.

· Click on the above and you will then be brought to another page that will have a green button saying enrol or go to the knowledge center. 

· You will then be brought to the knowledge center where you will need to click on the green button that says launch. 

· If the course does not appear on the screen, please revert back to the PC check in the help section. 

· Please be aware the two programmes can take over an hour together, so please allow sufficient time to complete it.
· Once you have finished this course, you certificate will be sent out to you via email by HSELand. 

· Please forward this certificate by email to: interviewer@nurseoncall.ie or by post to: Nurse on Call, 16 Harcourt Street, Dublin 2. 
· If you are having any trouble printing or emailing the certificate to us, please do not hesitate to contact us in the office with your login details and we will print your certificate for you. 
<><><><><><><><><><><><><><><><>
Safe Guarding Vulnerable Persons at Risk of Abuse (SGVP)

· Go to www.nurseoncall.ie
· Click on “agency forms to download”
· Scroll down to the bottom of the page and you will see Safe Guarding Vulnerable Persons at Risk of Abuse.
· Click on this document and read the information
· Once you have read, you will need to send an email to the HR department to confirm you have read and understand the SGVP. Please send this email to interviewer@nurseoncall.ie 
Safe Transfusion Practice- (Blood Products)
ELearning programmes will not run on phones or tablets, please use a laptop or PC. 

To complete the Safe Transfusion Practice program please follow the steps below:

· Go to www.nurseoncall.ie and click on the ‘Required E-Learning Programs’ tab. 

· Click on the Safe Transfusion Practice link which will bring you to www.learnbloodtransfusion.org.uk. 
· If you have never used this site before you will need to register yourself first. 
Registering with the site:

· To register, please click on ‘Click here to register with LearnPro NHS (At the bottom left hand side of the screen, under ‘New to this Site?)
· Select – “I Agree to the Terms & Conditions”
· You will need to make up a username and password to access the site. The username and password can be anything you like. (Please make sure you keep record of these details in case you will need to log in again later.)
· Please ensure all other details entered are correct and you are using a valid email address. 
· Selecting your Location & Job Role:
1. Location ( Click ‘Health Service Ireland’ ( ‘Nurse on Call Nursing Agency’ ( ‘Nurse on Call Nursing Agency’ (again from the drop down folder) ( Select: All Wards

2. Click the ‘Job Role’ tab at the top of the screen ( Click “Nursing & Midwifery” ( Click “Nursing Services” ( Select ‘Nurse’
3. Click the ‘Next’ Button at the bottom right hand side of the screen (Both the Location & Job Role option you have chosen must be highlighted in grey to move on to the next page.)
4. If you are asked for an Identification number, please use your NMBI pin.
5. Follow instructions to the end of the registration process. 
Already Registered?

· If you have already registered, please select ‘Click here to login into LearnPro NHS’ (At the bottom, right hand side of the screen, under ‘Already registered?’)
· If you cannot remember your login details, Please select the ‘Forgotten Login’ Button under the Login section and enter your email address. By doing this, your details will be emailed to you, which you will then be able to use to Log in to the site.  
Completing the course:
· You can now log onto the system using the username and password you have just created. 
· Login 
(Enter Username & Password ( Consent ( “I Agree” ( Next
· Your details have been accepted. Please click on the Activate Registration Button to continue
· To add the correct course material to your homepage, click ‘Learn Blood Transfusion’ under ‘My Learning’ > ‘Categories’

· Scroll down until you see “LBT: Safe Transfusion Practice” & Click ‘ADD’. 
· Once your module has been added, scroll back up to the top of the screen and click on the ‘HOME’ button.  

· You will now see that the ‘LBT:1 Safe Transfusion Practice’ course has been added to the screen. 

· Click ‘Launch’ and scroll down to see the 7 categories to be completed. 
· Click ‘Launch’ on each category to start the course. 
· You need to complete all 8 categories to finish the program & receive a certificate.
· If you need to leave the program at any time it will save your progress, and you will be able to log back in later to pick up from where you left off. 
Printing your certificate: 

· Once you have completed the course you can print off your certificate. This is located in the green “CERTIFICATE” tab at top of the page.
· You can forward this certificate by email to: interviewer@nurseoncall.ie or by post to: Nurse on Call, 16 Harcourt Street Dublin 2.
· If you are having any trouble printing or emailing the certificate to us, please do not hesitate to contact us in the office with your login details and we will print your certificate for you. 
<><><><><><><><><><><><><><><><><><>

Fire Training e-learning

ELearning programmes will not run on phones or tablets, please use a laptop or PC. 

To complete the Fire Training programs please follow the steps below:

· Go to www.nurseoncall.ie and click on the ‘Required E-Learning Programs’ tab. 

· Click on the Fire Training link which will bring you to https://www.atfwebportal.co.uk/User/Clientlogin.aspx/N6U7R7S6.  
· If you have never used this site before you will need to register yourself first. 
Registering with the site:
Note: Registration with this site is a one off process. If you think you may have already registered, please do not register twice, and simply give us a call us in the office on (01) 4965199 and we can double check for you. 

· To register, please click on the grey ‘Register’ button, located underneath the laptop screen on the page. 

· You will need to make up a User ID and password to access the site. The User ID and password can be anything you like. (Please make sure you keep record of these details in case you will need to log in again later.)
· Under the Location and Department menu’s please select ‘Nurse on Call’. 

· Click Register. 

· You can now log in to the site using the details you have created. 

Already Registered?
· Registration with this site is a one off process, when you visit WebPortal simply login using your own chosen ‘User ID and Password’. 
· If you have already registered, but cannot remember your login details, please call us in the office on (01) 4965199 and we can retrieve them for you. 

Completing the course:

· Once logged in you can start the course by clicking on the red ‘View Tutorial’ button on your home page.
· Should you need to exit the program at any point from within the course; the program will bookmark the page you are on. 

· When you return to the course again, click ‘view tutorial’ again and an option will appear to ‘skip to the bookmarked page’.
· NOTE: DO NOT LEAVE a course open without any activity for too long, as the connection to the system database will be terminated and any progress or test results may be lost. 
· There is simple test at the end of the tutorial. 

· Once completed, make sure you proceed to ‘Page 84/84’. You will see the page number you are on at the bottom right hand of the screen. 

· Note: The program may not save your progress if you do not exit the program on page 84. 
Printing your certificate: 

· Once you have exited the module on page 84, please refresh the page. 
· If the program logs you out, please log back in to view your certificate. 

· To view and print/email the certificate, click the grey ‘View History and Print Certificate’ button at the top right hand of the screen. 

· Here you will see a bar where it has your completed course details. On this line it will have the word certificate underlined. Click on this and it will open your certificate in a separate window. 
· You can forward this certificate by email to: interviewer@nurseoncall.ie or by post to: Nurse on Call, 16 Harcourt Street, Dublin 2. 
· If you are having any trouble printing or emailing the certificate to us, please do not hesitate to contact us in the office with your login details and we will print your certificate for you. 
<><><><><><><><><><><><><><><><><><>

Children’s First E-Learning Programme
For Homecases only
ELearning programmes will not run on phones or tablets, please use a laptop or PC. 

You will need to create an account if you have never used this site before: 
· Under “User Login” click to “Create an Account”. 

· Follow the steps to create your personal account with HSEland. 

Before taking this course check your computer has the correct software:

· Go to “Help” at the bottom of the homepage once you log in & click on “PC Check”. 

· This page will check that you have all the software that you will need to use HSEland in full. The most important piece of software you will need is Java, as this allows the program to track your progress and award a certificate.
· Download or make an changes that the program suggests
Once you have logged in using your personal login & checked your computer is able to run this learning program correctly, you are able to start! 

· Click on “My Learning” and then on “Learning Catalogues” 

· Then select “All Programmes” from the menu shown

· Once you click on “All Programmes”, you will be directed to the following page. If you click on “An Introduction to Childrens First” (Eighth from the Top), 
· Once you click on “An Introduction to Childrens First”, it will direct you to the following page where you start the course by clicking “Enrol” in green:

· Please be aware this programme can take over an hour, so please allow sufficient time to complete it.

· Once enrolled for the course, if you click on “Launch This Course”, it will direct to the following page where you can start the course by clicking “Start” in the bottom right-hand corner:

· Once you have completed the course, you will need to close down the window and then click “launch” to access the assessment. You must complete the assessment in order to get a certificate. 
· Once you have completed the program you can Save & Email or Print your certificate. This is accessed through “My Learning”    Expiring Certificates and “View all certificates”
Already Registered?

· If you have already registered, please log in using the details you would have created before. 
· If you have already registered but cannot remember your login details, please click ‘Forgotten your password?’ and enter your email address. 
· By doing this, your details will be emailed to you, which you will then be able to use to Log in. We will not have any access to your login details. 
Printing your certificate: 
· Once you have completed the program you will receive a certificate. 

· To access the certificate after your course, the program will log you out and ask you to log in again. 

· Once you have logged in for the second time, Go to “My Learning” and then click on “View all certificates” 
· Click in the PDF button to open the certificate and Save & Email/Print your certificate. 
· Please forward this certificate by email to: interviewer@nurseoncall.ie or by post to: Nurse on Call, 16 Harcourt Street, Dublin 2. 
· If you are having any trouble printing or emailing the certificate to us, please do not hesitate to contact us in the office with your login details and we will print your certificate for you. 

<><><><><><><><><><><><><><><><>

RNID &RPN’S Mental Health Act 2001
All Psychiatric Nurses must have completed the Learning Programme on the Mental Health Act, 2001
ELearning programmes will not run on phones or tablets, please use a laptop or PC. 

To complete the Mental Health Act 2001 program please follow the steps below:

· Go to www.nurseoncall.ie and click on the ‘Required E-Learning Programs’ tab. 

· Click on the 2nd Mental Health Act 2001 link, which will bring you to http://mhc.thelearningcentre.ie/. 
· Here it will ask you if you have registered with the HSEland website. 

· If you have previously completed the Medication Management program you will have already registered with this site. 

· By clicking the appropriate link, it will bring you to HSEland to log in/register. 
Registering with the site:

· You will need to make up a username and password to access the site. The username and password can be anything you like. (Please make sure you keep record of these details in case you will need to log in again later.)
· Please ensure all other details entered are correct and you are using a valid email address. 
· When completing the registration process, if the site asks you for a staff number/Identifier, please use your NMBI pin.

Already Registered?

· If you have already registered, please log in using the details you would have created before. 
· If you have already registered but cannot remember your login details, please click ‘Forgotten your password?’ and enter your email address. 
· By doing this, your login details will be emailed to you, which you will then be able to use to Log in. 
Completing the course:

Once you have logged in using your personal login & checked your computer is able to run this learning program correctly, you are able to start!

· Search ‘HSELand’ for “Mental Health Act” ( This will bring up the search results.

· Click on the first search result “Mental Health Act, 2001”
· When it brings you to the next page, you will see two buttons at the bottom of the page, ‘Launch Program’ and ‘Launch Assessment’. 

· Please click on ‘Launch Program’ first to start the course. 

· At the centre of the page that has opened automatically, you will see ‘To learn about the 2001 Act, click here to explore this section.’ Click here to go to the course modules. 
· Complete modules 1 – 6 before returning to HSEland to complete your assessment. 
· When you have completed the 6 modules, exit out of the window to return to HSEland. 
· Click on the blue ‘Launch Assessment’ button at the bottom of the page. 
· You must score 75% to pass the exam. You can repeat the assessment multiple times if needs be. 
· To begin, click the red ‘Start the Exam’ button. 
Printing your certificate: 

· Once you have completed the program and passed your exam, you will now be able to access your certificate. 
· To access the certificate after your course, the program will log you out and ask you to log in again. 

· Once you have logged in for the second time, hover the mouse over the Learning Resources” again and select ‘certificates’ from the drop down menu. 

· Click in the ‘Mental Health Act 2001’ PDF button to open the certificate. When open, you can save & email/print your certificate. 

· Please forward this certificate by email to: interviewer@nurseoncall.ie or by post to: Nurse on Call,16 Harcourt Street, Dublin 2. 
· If you are having any trouble printing or emailing the certificate to us, please do not hesitate to contact us in the office with your login details and we will print your certificate for you. 
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